
    Christopher Alan Marsh          

 9835 North 7
th

 Street 

Phoenix, Arizona  85020    

602-518-8747 

chrismarshaz@yahoo.com  

 
Objective: 
To apply my extensive skills and knowledge in the construction/HVAC industry within your organization for a long 

term position with growth potential. 

 

SUMMARY OF QUALIFICATIONS 

 High Standard Work Ethic and Quality Control 

 Auditing and Sales Review  

 Experienced Direct Sales  

 Excellent Customer Service & Communication Skills 

 Management Experience 

PC SKILLS 

 Basic Word, Outlook and Internet 

 

PROFESSIONAL EXPERIENCE 

Jiffy Lube/LBT/Management Training, Phoenix AZ 

            03/2010-Present 
I have currently completed all training courses pertaining to Upper Bay Tech, Lower Bay Tech, Customer Service 

Advisor, and Team Leader positions.  Duties and responsibilities include bringing cars into the bay safely, 

completing initial checklist, advising the customer on the condition of his/her vehicle and the services that we 

perform along with costs and time estimates. Completing services and tasks requested by customers in a timely 

manner.  Keeping lower bay and upper bay fully stocked and clean. 

  

Euro Fresh Harvester/Agriculture Worker, Wilcox AZ      

 06/2008-02/2010         

I was responsible for all aspects of produce from harvest, packaging, and shipping so that the product met the 

suppliers’ deadlines.  I also was in charge of maintaining a safe work environment and equipment. 

 

Owner/Operator – Handyman, East Patchogue, New York    

 01/1990-12/2002         

Worked on a variety of positions maintaining equipment and helping a various small/ medium companies plus 

homeowners.  

 

Owner/Operator - 110% Drywall, East Patchogue, New York    

 01/1990-12/2002         

I was responsible for all areas of the company from working with and maintaining crews, obtaining and pleasing 

customers, finances, scheduling, and multi-tasking. Timely and an outstanding high quality of service and dedication 

to my customers was the foundation of my company and work ethic.     

 

 



PROFESSIONAL EXPERIENCE CON’T 

 

 

Production Planner - Izumi International, Yaphank, New York   

 01/1989-01/1990 

 Produced and established production schedules within the parameters set forth by Ford Motor Company, while 

working closely with a variety of departments from manufacturing, purchasing, and shipping. Met and maintained 

positive relationships between Izumi and Ford Motor Company.             

 

Operations &Warehouse - U.S. Lock Inc., Deer Park, New York    

 02/1987-01/1989        Coordinated all phases of shipping, receiving, purchasing, storage, maintenance, 

and inventory control. I was promoted three times within 3 years and traveled to help set up new satellite facilities 

around the country. I excelled in all departments because I insured timely and efficient service with a focus on 

customer satisfaction. 

 EDUCATION 

Eastern Arizona College          

 4/2009 – 2/2010 

HVAC Technical School 

 

REFERENCES 

Christopher Drake               /Drake Drywall Inc. East Patchogue NY                              (631)286-7688 

Richard Reed                      /GM Jiffy Lube/2005 East Cactus, Phoenix AZ                    (602)575-7130 

Richard Rodriquez             /Jiffy Lube 3
rd

 Key Management                                            (520)310-6771 

Paul Williams                    /Executive Director HRS Sunnyslope                                     (602)678-0223 

 


